
Albany, NY 11 
Date 

 

Via email to secretary@dps.ny.gov 

 

Hon. Jeffrey Cohen 

Acting Secretary to the NYS PSC 

Empire Building Plaza, Agency Building 3 

Albany, New York 12223 

 

Ref: Case # 13-C-0197 – Voice Link Fire Island 

 

Dear Acting Secretary Cohen: 

This past May, Verizon filed a proposal with the PSC which would allow it to abandon the copper networks 

depended on by millions of New Yorkers across New York State. Verizon used the chaos of the aftermath of 

Hurricane Sandy on Fire Island to initiate their obvious State-wide strategy.  Instead of simply repairing or 

replacing existing copper lines after Sandy, it decided that it was an opportune time to attempt to divert 

attention away from the deteriorated state of the existing infrastructure caused by years of neglect with a 

proposal to replace it with an experimental system called VoiceLink.  We strongly urge you to not allow 

Verizon to get away with their duplicitous and obvious profit-driven attempt to be released from their 

obligation to provide reliable and comparable phone service to Fire Island. As a resident of Fire Island with 

experience with Verizon services, I object to their request for the following reasons: 

 VoiceLink is far inferior in sound quality to a cooper-lined based system. It is also much less reliable, 

where dropped calls and an inability to connect are all too commonplace.  

 VoiceLink does not support medical monitoring systems such as LifeAlert and pacemaker remote 

monitoring.  

 VoiceLink does not support home alarm monitoring systems. 

 VoiceLink is bad for businesses on Fire Island -  Fax machines, credit card processing, call waiting, 

call forwarding and remote voicemail are all not supported by VoiceLink.   

 The jobs of thousands of well-trained Verizon technicians, who are CWA members, are threatened, in 

an obvious attempt to add to Verizon’s bottom-line profit. 

 VoiceLink does not deliver broadband DSL service as does the existing copper system.  

 No specific or third-party independently audited report has been issued that verifies Verizon’s claim 

as to the extent of the damage caused by Sandy and the actual cost to replace the traditional copper-

based system. As a comparison, LIPA did not run away from its obligations to deliver reliable 

electric service to Fire Island and had its infrastructure repaired and operating to meet the summer 

demands without incident.  Why not Verizon? 

 VoiceLink threatens public safety during an emergency or power outages.  VoiceLink and 

wireless cell phone service (of which Voicelink is a part) require electricity to work. During a major 

storm event, electrical grids commonly go off-line, and in fact Fire Island was dropped from the grid 

prior to Sandy. During power outage wireless systems fail, and even with back-up generation, they 

become overloaded.  But old fashioned copper landlines will continue to operate in a power outage. 
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In the next disaster, we require reliable phone service that is not dependent upon electrical service, 

not the communications blackout that would happen with VoiceLink and would further endanger 

public safety.    

 

For these reasons, I urge you to reject Verizon’s application outright, and further to demand that they 

immediately begin the replacement of the copper-wired system on Fire Island as the only acceptable method 

of meeting their obligations under their tariff to provide quality and reliable phone service in New York 

State. I trust that the Public Service Commission will take its mandate seriously to protect the public benefit 

of the residents of New York State, and will not acquiesce to a corporate driven bait-and-switch strategy that 

will increase the profit of Verizon  but will result in a dramatic decrease in the public benefit and safety of its 

constituents.  


