We are writing to express our opposition to the proposal by Verizon to substitute
the “wireless “Voice - Link” service for a permanent “land-line” phone network on
Western Fire Island.

The Voice- Link system, which has only been up and operational for less than a
month, is a substandard service to that which was available prior to the storm.

While we will have more direct experience with the quality and the real
performance of the Voice-Link service after several months of usage, we do know
now that it:

e Exposes us to loss of service in the event of power failure

¢ Has been determined to be unsatisfactory by the fire and medical first
responders across Fire Island, as they have formally notified the PSC

e Fails to transmit data and therefore is incompatible with home security
alarm systems, medical emergency alert systems, credit card authorization
equipment to name a few critical concerns.

e Means the loss of DSL service- i.e., the elimination of the only wired data
service option available on Fire Island. The alternative service options for
internet-access are substantially more expensive.

e Fails to connect to an operator when dialing “0” and requires the use of full
10 digit dialing when making local calls

e Has an inherent delay as the phone links to the wireless infrastructure,
causing confusion and dropped calls

A robust, reliable and reasonably priced phone service is an essential component of
living in 21st century America. Rural and isolated communities rely upon the
protection of the PSC since they do not have the economic clout to effectively
protect their interests.

We look to the PSC to enforce the principles underlying the Tariff obligations
established when Verizon was granted its authority to operate, and to protect the
communities that are otherwise too small to protect themselves. That Tariff
obligation requires Verizon to provide reliable phone service, the backbone for our
community’s emergency response systems, and we feel strongly that Voice-Link
does not meet that obligation.



